Hotel Rules

Hotel La Posada del Río Sonora is a family rest establishment, due to this, it is
forbidden to annoy and not respect the rest of other guests.

Checkin:

Every person staying at this establishment is required to identify themselves and
register by filling out a registration sheet that will be given to them during check-in.

Check in time: from 1:00 pm.

It is necessary to complete your accommodation payment at the time of check in.
Where you will be provided with all the necessary information you may need during
your stay.

It is strictly forbidden to bring alcoholic beverages into the hotel.

If you need an invoice, it is important to request it at the time of your check-in, providing
all the necessary data to prepare it.

Check-out:

The check out time is at 11:00 am, with a delivery tolerance of 15 minutes.

It is important to hand over your set of keys when you leave.

The food consumption service of your stay must be covered at the time of your
departure.

Bedrooms:

Due to rising energy costs, we request that upon leaving your room, please discontinue
the use of air conditioners, heaters and lights. Mini splits are efficient in cooling and
heating the rooms rather quickly)

Pets are welcome however a non refundable pet fee will be charged. Pets are not
allowed to be left alone in a room, with the exception of the small amount of time that
you are enjoying our restaurant. You may request that your meal be served on the
patio so that your pet can be with you for your meal.

The hotel is not responsible for lost or misplaced items. Please do not leave valuables
in your car within view and lock your doors.
.
Please do not rearrange the furniture or decor.

If your keys are not returned or lost, you will be charged a $20.00 replacement fee.

Smoking is not permitted in rooms, the restaurant or the TV area. Smoking is allowed
in the courtyard and on the terrace.

Fire extinguishers are available throughout the hotel.

Lodging:

We require a 50% deposit with each reservation.

If the reservation is cancelled 5-7 days prior to arrival, 25% of the deposit will be
refunded.

If the reservation is cancelled 1-2 days prior to arrival, 50% of the deposit will be
refunded.

In the case of a cancelled reservation or a no show on the day of arrival, no refund
applies.

